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Checklist: Do You Need to Upgrade Your
Technology?

In an era where technology is the cornerstone of efficiency and client satisfaction,
keeping your law firm technologically updated is imperative. However, the transition
towards new or upgraded technology can be a labyrinth of decisions. It’s not just
about what’s new on the market, but what’s right for your firm’s unique operational
needs. This checklist is crafted to guide law firm owners through the crucial questions
that need to be addressed when considering technology updates. 

HARDWARE

Does your current hardware
meet the needs of your firm's
daily operations?

What are the specific
hardware upgrades
necessary for improved
performance?

How will these hardware
upgrades impact the
efficiency of your firm?

SOFTWARE

Are there new software
solutions that better cater to
your firm’s needs?

Is your current software up-
to-date and supported by
the vendors?

How will new software
integrations improve
workflow and client service?

DATA MANAGEMENT

Is your data backup and
recovery system reliable and
efficient?

Are there data compliance
and retention policies that
need to be updated?

CYBERSECURITY

Is your firm’s sensitive data
adequately protected with
the current technology?

What additional
cybersecurity measures are
needed with the new tech
upgrades?

Have you conducted a risk
assessment to identify
potential security threats?

Is your data accessible by
role within your firm?


